FERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days)
A AANAAR SR AL AR AEAS

All Data and Charts - All CLECs Combined

Measurement [ Analog Line Port
55-05 : All Orders : :
(Target = 3 Days)

# Orders Avg. Days

Sep-00
Oct-0C 3
Nov-00
Dec-00f;
Jan-01
Feb-01
Mar.01
Apr-01 ]
May-01 ]
Jun-01
Jul-01

—&— All Orders

R
Mar-01 ¢

Oct-00 ¢
Dec-00 ¢
Feb-01 ¢
Jun-01 ¢

0O 0000000000 o

All Orders
{Target = 3 Days)
# Orders | Avg. Days
n/a

nfa
na —<— All Orders
n/a
nfa
n/a

n/a

nfa

n/a

Oct-00 4L

Nov-00 ¢

Dec-00 ¢

nla
n/a

Jan-01 ¢
Feb-01 ¢
Jul-01 ¢

OO0 00000000 O

n/a

DS Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) (Negotiated Target) [
#Orders | Avg. Days | # Orders | Avg. Days | # Orders g
nfa

n/a
n/a
nfa

nfa
n/a
nfa nfa
nfa

n/a

nja
nfa
nfa n/a
n/a
nfa

n/a

nla
nfa

n/a

nia n/a

00 00000000 o o

jOOOOOOOOOQOO

OO 0000 0D OO0 00 o

DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) {Negotiated Target)
#Orders | Avg. Days { #Orders | Avg Days | # Orders { Avg. Days
n/a
nfa
n/a

n/a nfa

nla n/a
nla
na

nfa

nfa
n/a n/a
nfa nfa

nfa n/a n/a
n/a

nfa

n/a nia
n/a
nla
n/a

nia

n/a
——20+

nfa
X Loops
na 5 —g-—11-20
na : = Loops
--¥--1-10
Loops

nla
n/a

OO0 00O oo DO OoOOo0 oo
00 0000000000

O 0O 0O OO © 0O O o o o
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TERE ORMARGE MEASUREMENT TRATHKING

Provisioning - Unbundled Network Elements (UNE)

August 200%

Arkansas

Measurement E ISPN - PRI
55-09 1-20 Loops 20 + Loaps
(Target = 5 Days) (Target = 10 Days)
# Orders Avg. Days | # Orders Avg. Days
Sep-00 0 nfa 0 n/a
Oct-00] o} nfa 0 na
Nov-00 0 nfa 0 na
Dec-00 o} nfa o nia
Jan-01 0 na o n/a
Feb-01 0 nfa 0 nfa
Mar-01 0 n/a ¢ nia
Apr-01 0 n/a g n/a
May-01 2 Q n/a 0 nia
Jun-01 o} nia 0 nfa
Jul-01 [ o nla 0 na
Aug-01 0 nfa 0
12 Mo. Total 0

Measurement

Dark Fiber (Before May-01 BM are 3, 5 and Negotiated)

01

--¥--1-20
Loops

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 5 Days) (Target = 7 Days) (Target = 10 Days)

# Orders Avg. Days | # Orders Avg. Days | # Orders Avg. Days E
0 na 0 nla 0 nfaf]
0 nfa o n/a [} nfa
0 nfa (¢} nfa o} nlag
0 na 0 nia 0 naf
o} nfa 0 nfa 0 nfa
1] n/a 0 n/a 0 niaf:
0 n/a 0 nfa o nfa
0 nia 0 n/a 0 niaf;
0o nfa 0 nfa 0 nfag:
0 nfa 0 0 nfa g
Q nla o 0 :
0 0 0

0

erim Number Portability (INP)”

] Measurement
55-11
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{ 1-10 Numbers 11-20 Numbers 20 + Numbers
3 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders Avg. Days | # Orders Avg. Days | # Orders Avg. Days

o} nla 0 nia 0
0 n/a o} nfa o
o] nfa 0 n/a o} n/a
] nfa 0 nfa 0
4 0.00 0 nla o]
0 nfa o] nla o
0 n/a o] nfa 0 n/a
o] nia 0 nfa 0 n/a
0 nfa o} n/a 0 n/a
0 n/a 0 nia o
¢} nfa 0 nfa 0
0 n/a o] 0

1.0

——pm- 20 +

Loops
—8—11-20

Loops
--¥--1-10

Loops

0.5 1
0.4 A
03

0.2 1
01 A

— 20+
Numbers

—8—11-20
Numbers.

-e¥--1-10
Numbers |




FPERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2881

Arkansas

No Line Sharing - Requires No Conditioning

Average Installation Interval - DSL

8.55
513
513
4.55
370
575
343
4.60
3.67
473

All CLECs AS) Benchmark
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

17 971 69.67 am

68.14
n/a
nfa
3.00
n/a
n/a
n/a
n/a
n/a
n/a

No Line Sharing - Requires Conditioning

9

12.22
979
9.67
879
1 10.00
10.00
11.00

n/a
n/a
n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a

n/a

Line Sharing - Requi

res No Conditioning

~——4&— All CLECs

------ Benchmark

0.0 + + ¥ + ¥ + + + J -
o o 9 o - -
2 8 ¢ ¢ &5 &6 5 5 3§ 3 & B
-2 > (3 E= o = = S < =
& B [} & ) () ] a o s 3 g
w O Z2 o S5 uw =2 « s S5 <

All CLECs ASI Benchmark 160
No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days) 140
26 13.62 n/a

—— All CLECs
------ Benchmark

Oct-00 4

Nov-00 4+

Dec-00 +

Jan-01 ¢+

Feb-01 +
Mar-01 +
Apr01 4
Jun-01 @
Jui-01 4

Aug-01

Line Sharing - Requi

ires Conditioning

—— Al CLECs

Dec-00 ¢

Ali CLECs ASI 60
No. of Avg. Intervat Avg. Interval Z-Value
Orders (Days) (Days) S0t - P
0 nfa 412 nia e
0 nfa 5.04 nall 40+ et
o nfa 458 nfa
4] na 450 nla 30+
¢} n/a 3.96 n/a
0 nfa 435 nafl 54 ]
0 n/a 5.00 n/a
o} n/a 4.89 nfa 104
o} nfa 4.90 nfa
0 n/a 4.90 nfa
0 wa 4.88 00 &—e—2
0 nfa 491 g ‘2
c 2

Jan-01 ¢

Feb-01 ¢
Mar-01 &
Apr-01 T
May-01 ¢
Jun-01 @
Jul-01 ¢

Aug-01
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Al CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value

L Orders (Days) (Days) L
o] nfa 10.45 nfa teet T, i
0 n/a 8.78 na .
0 nfa 9.29 n/ak R
0 nia 867 niaf; B <e - --ASI
0 na 10.00 niafi —— Al CLECs
0 na nfa nla 40+ M
0 nfa n/a nfa \
[¢] n'a nfa n/af: 20} . g
0 n/a n/a n/a .
0 na n/a nla . ]
0 ety T T T T g
0 85888555838 8¢

& 6 2 & 5 ¢ £ & &8 3 3 ;2 g

A A A AN AN OO




FPERFORMANGCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 20D

Arkansas

Average Installation Interval - Broadband DSL

No Line Sharing - Requires No Conditioning

Measurement All CLECs ASI Benchmark
551-05 No. of Avg. Intetval Avg. Interval Z-Value
Orders (Days) (Days})

—<9— ANl CLECs
------ Benchmark

No L

ine Sharing - Requires Conditioning

Feb-01 ¢

May-01 ¢

Line Sharing - Requi

Al CLECs ASI Benchmark 120
No. of Avg. Interval Avg. Interval 2Z-Value
Orders (Days) (Days)
8.0+
6.0 +

res No Conditioning

20+

100 Femormmme e e e

0.0

Feb-01 ¢

Mar-01 ¢

Apr01 ¢

May-01 ¢

Jun-01 &

Jul-01 ¢

Aug-01

—&— All CLECs
------ Benchmark|

All CLECs ASI
No. of Avg. Interval Avg. Interval Z-Value
Orders {Days) (Days)

Feb-01};

Line Sharing - Requires Conditioning

Feb-01 ¢

Mar-01 ¢

All CLECs AS|
No. of Avg. Interval Avg. interval Z-Value
Orders {Days) (Days)

250 ¢+

200 ¢+

100 +

S0+

Feb-01 @

Mar-01 @

Jun-01 @

—— AN CLECs

—&— All CLECs



PERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

No Line Sharing - Requires No Conditioning

Measurement E Al CLECS ASi Benchmark
55.1-09 No. of Avg. Intervai Avg. Interval Z-Value
Orders (Days) (Days)

No Line Sharing - Requires Conditioning

Measurement

55.1-10

’ All CLECs ASI| Benchmark
No. of Avg. interval Avg. Interval Z-Value
Orders {Days) (Days)

6.0

L

40 +

30 +

12.0

10.0 {

-~—&— All CLECs

i

Benchmark

------ enchmark

t—o—All CLECs
B
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PERFORMANGE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval for Loop with LNP

Il Data and

arts - All CLECs Combined
Coordinate Hot Cuts (CHC i

1-10 Loops 11-20 Loops 20 + Loops
# Orders Avg. Days [ #Orders | Avg. Days | #Orders | Avg. Days [

80

8.0
7.0 4
6.0 A
5.0 1

53 43
48 36
29 34
46 34
69 35
38 39
37 38
42 36
40 34

8.0
nla
nfa
n/a

n/a
nfa

nfa

nfa

n/a

nfa

OO0 0 0O 000 0C OO o =
O 000000 O OoO0 o

Frame Due Time (FDT) ]
1-10 Loops 11-20 Loops 20 + Loops 8
# Orders Avg. Days | #Orders | Avg Days | # Orders | Avg Days1

221 38
33
nfa
33
33
nfa
30
nfa

o
2]

——20+
Loops

—8—11-20
Loops

--¥--1.10
Loops

na
n/a

0O 00D O OO0 WWo
0O 0 C QO 000 oCaao

OO O 0O OO oo oo o

Loops Between 12,000 - 17,500 Feet
All CLECs ASi
Number of No. Req % Req % Req
Orders Removal Removal Removal

35.0%

30.0% -
25.0%
20.0%
15.0% —— Al CLECsl
10.0% -

5.0%

0.0%

-
\JANJ(»Q\IBO

Jun-01 @
Jul-01 @

Loops Over 17,500 Feet

Measurement All CLECs ASI

Number of No. Req. % Req % Req
Orders Removal Removal Removal

n/a
33.33%
100.00%
100.00%
100.00%
nla

nla
nfa

O 0 OO0 3 a4 awo
OO 0O O = = a2 3 0

Jun-01 ¢

n/a

0

) o
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T TRAGKING August 2004

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percem(UNEs) Instal)
AEAAIBAAAOAM A0SO SOOI DOAODOAODBDDODOOLE O EAODOOOLDOBBOHESHODIDODRIDDDIODEADODOMI
% Measurement 8.0 dB Loop
56-01 1-10 Loops 11-20 Loops 20 + Loops
No % instadl | Benchmark| No % Instal | Benchmark| No. % Instali | Benchmark
Orders | 3Days | "Z- Value" | Orders | 7 Days | "Z - Value* | Orders | 10 Days | "Z - Value
3 259 | 977% 268 0 na n/a 0 na nfa
502 | 9B.2% -3.21 3| t000% -5.00 0 na
3 196 97 4% -248 1| 1000% -5.00 o n/a
103 97.1% 209 1| 100.0% -5.00 0 nia
166 ] 97.0% -1.99 1| 1000% -5.00 0 na
114 98.2% -3.258 0 0 na
159 ) 987% 374 0 0 na
162 96.3% -1.30 0 0 nja
E 226 | 982% 323 1 0 wa
3 387 | 995% 448 1 ) na
99.5% 453 3 0 Witoops  —B
58 ) 0
............................ - - X- - 1-10Loops e
o ;
5 0dB Loop 2
1-10 Loops 13-20 Loops 20 + Loops 100%
No % Instal | Benchmark | No % Instak | Benchmark] No % Instab | Benchmark [
Orders | 3 Days | "Z-Value” | Orders | 7 Days | “Z-Value' | Orders | 10 Days | “Z - Vale” 80%
3] 100.0% -5.00 1] 1000% -5.00 0 va 3
7} 857% 9.29 0 nia 0 n/a wa i
41 1000% -5.00 0 na o na na g
0 va wa 0 va 0 nfa n/af
2| 100.0% -5.00 0 na 0 na naf;
0 na wa 0 a 0 nia naf
3| 1000% -5.00 0 na 0 na niaf] 0%
4| 1000% s00] 0O nal o na naf 8 2888535555535 5
1{ 100.0% -5.00 0 na 0 nfa waf é«"»s$$é$§%§:ﬁ,?
3| 1000% -5.00 [ na 0 2 na f w O 2 a 5 uw = = S <
g g E g : :v/a —— 20 + Loops —8— 11 - 20 Loops
.......................................... 2 - - X--1-10 Loops - - - - - Standard

o

fore May-01 Benchmarks are 3,

BRI Loop (Bs! 7 and 10 Days)

1-10 Laops 11-20 Loops 20 + Loops 2 o, e oW oW e e -
No. | % Install | Benchmark] No. | % Instal pBend’mark No. | % instal | Benchmark | il -_-—}!f ----- S S0 SL S0 ShY. SR S50 3
Orders | 4 Days | “Z.-Vae"| Orders | 10 Days | “Z - Value” | Orders | Negotiate | "Z - Value” E 80% L. X .
4| 750% 20.00 0 n/a na o nfa nfafi X :
8 87.5% 750 0 na a o n/a naf]
2| 1000% -5.00 0 na na 0 wa na b
[ na n/a o] na nfa 0 n/a nfa
g| 1000% -5.00 0 n/a na 0 na nia F
51 100.0% -6.00 o na a 0 na wali
41 1000% -500 0 va n/a 0 n/a waf
3| 1000% -5.00 0 na 0 e wa i
6 100.0% -5.00 0 wa 0 na nal
7| 100.0% 500 0 na 0 na naf
a| 1000% 5.00 0 a 0 na a 20+ Loops
................... L-—--——--1000% L—-—--—-—-——-Joo ° na D nla na - - X-- 1-10 Loops - - - .- Standard

DS1 Loop
1-10 Loops 11-20 Loops 20 + Loops
No. % install | Benchmark | No % install | Benchmark] No. % instal Benchm:¥
Orders | 3 Days | "Z-Value" [ Orders | 7 Days | “Z- Vae" | Orders | 10 Days | “Z - Vaie"
11 54.5% 40.45 Q na na o n/a nfa
24 75.0% 20.00 0 na na 0 na nfa
19 526% 4237 0 nfa nfa [¢] na n/a
15 80.0% 15.00 0 nfa 0 na na
21 90.5% 452 o] na [ nfa na
16 83.8% 126 4] n/a 0 na nfa
31 93.5% 145 0 n/a 1] nfa na
20 100.0% -5.00 0 na 0 na na
58{ 100.0% -5.00 0 na 0 n/a nfa
83 98.8% -3.80 0 n/a 0 n/a n/a
86 97.7% -267 0 na 0 nfa na
] 953% g 0 wa 0 nfa mal] | —e—aArOrders @ ---e--
wa
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BEAFSAMANAE MEASURBMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001
Arkansas

Percent {(UNEs) installations Completed Within the Customer Requested Due Date

All Data and Chart

Analog Line Port

All Orders

No.
Orders

% Install
3 Days

Benchmark
*Z - Value"

o 0o 0000 0o 0o o oo

Note: Through April 2001
he benchmark is 2 days. After
April 2001, the benchmark is 3 days

Adl Orders

% Instalt
2 Days

Benchmark
“Z - Value"

D$1 Dedicated Transport

1- 10 Circuits 11-20 Circuits 20 + Circuits
No % Instadin| Benchmark No % installin | Benchmark No.
Orders 3 Days “Z - Value" Orders 5 Days | “Z - Value" Orders
0 na na 0
[ n/a n/a L}
0 n/a n/a 0o
1] nfa 0
o na 0
0 na 0
0 n/a 0
0 n/a 0
0 n/a 0
0 s Q
0 na 0
Q n/a 0

L=

——11 - 20 Loops
- = - - - Standard

L

DS3 Dedicated Transport

—4—11-20 Loops

—8—1-10 Loops

- = - = - Standard

1 - 10 Circuits 11-20 Circuits 20 + Circuits
% Instalin | Benchmark No. % Instakin | Benchmark No.
3 Days “Z - Value® Orders 5 Days “Z - Value" Orders
ns na [} nfa nfa a
n/a na 0 n/a nfa 0
na na o na n/a 0
na na 0 na n/a 0
n/a n/a 0 na na 0
na na 0 na na 1]
n/a, na 0 na n/a 0
n/a nia 0 na na Q
na na 0 nfa n/a 0k
na na o] na nfa 0
na nfa 0 na n‘a 0
_ _ n/a n/ax [ ) 'I'I./Q n/a — '0
| of
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BERFARIALAE UELAUASLBEUY TaACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
All Data and Charts - Al CLECs Combined

ISDN - PRI

1- 20 Loops 20+ Loops
% Instal | Benchmark ¥ % Install | Benchmark
5 Days | "Z - Value" 10 Days | "Z - Value"
n/a na D nja
na n/a
nfa na
na n/a
nfa na
na

—&—20+Loops - - X- - 1-20Loops

enchmarks a egotiated)

11-20 Circuits 20 + Circuits
% Installin . [% Installirf Benchmark| No. % Install in

5 Days 7 Days | "Z - Value" 10 Days

na
n/a
na
na
n/a

]

—— 11-20 Loops -—8—1-10Loops

D 0000000000 OoO

- - - - - Standard

133383335383333

nterim Number Portability (INP,
Measurement 1- 10 Numbers 11-20 Numbers 20 + Numbers
56-11 . % instal inf Benchmark| No. [% Install il Benchmark ] % Instal
3 Days { "Z - Value" 7 Days | “Z - Value” 10 Days
na
na

—&—— 20 + Numbers
- - X- - 1-10 Numbers

0000000 MDD OO
OO0 00000000 OO
5555533835583
OO0 00000V OO0 OO
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PERFORMANGE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent {UNEs) Installations Completed n the Customer Requested Due Date

All Data and Charts - All CLECs Combined

DSL - No Line Sharing
Non-Conditioned Conditioned
No. % Install Benchmark No. % install Benchmark
Orders 5 Days "Z - Valug” Orders 10 Days *Z - Value"

100.0%
100.0%

Broadband DSL - No Line Sharing
Non-Condttioned Conditioned

No. % Install Benchmark X % Install Benchmark
Orders 5 Days *Z - Vaiue" 10 Days *Z - Value”

——#-— Condition —— Non-Cond

TECs
% Install % Install
cDDOD cDDD

—8— All CLECs

12 Mo. Total

Broadband DSL

] Measurement ] All CLECs
3 56 - 15 No. % Install % Install
Orders cDDD CDDD

—B—AllCLECs
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date

ANl Data and Charts - All CLECs Combined

| Volce Over Data - No Line Sharing
Non-Conditioned Conditioned
No. % Install Benchmark No, % Install Benchmark
Crders 5 Days “Z - Value” Qrders 10 Days *Z - Value”
0 n/a n/a 0 nia nfa

1 0 n/a n/a 0 n/a n/a —8— Condition - - X- - -Non-Cond

OOOOEPIONNOGIDIOTIDBDICODO0I000 RO ODOTDMOIOOD
] 0 I nla‘

L ..AF OOOCD :7 OO R RO
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FERFORMANGE MEASUREMENT TRACKING August 2001
Provisioning - Unbundied Network Elements (UNE) Arkansas

Percent Installatlons completed within the Customer Requested Due Date (CDDD)for LNP With Loop
.......................................................................................................................... OO

An Data and Charts - All CLECs Combmed

Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined
1-10 Loops. 11-20 Loops 20 +Loops

. % Install | Benchmark| No % instal { Benchmark | No. % Instal

Orders |by CODD| “Z - Value' } Orders | by CODD | “Z - Value® | Orders | by CDDD
38 100.0% -5.00 0 n/a n/a 0 na
274 96.0% -0.99 1 100.0% -5.00 [} n/a
9€ 99.0% -3.96 0 nfa na [ na
78 98.7% -3.72 1 100.0% -5.00 0 na
110 100.0% -5.00 a nfa nfa [} na
177 100.0% -5.00 0 nfa nfa o n/a
127 100.0% -5.00 0 na n/a o] na
110 99.1% -4.09 s} wa na 0 na
173 97.7% -2.69 1 100.0% -5.00 ] nfa
120 98.3% -333 ] 0 nfa
77 100.0% -5.00 0 0 n/a

269 0 0 a —— 20 + Loops ~—8— 11- 20 Loops
3 0 2 - 2 - - X-- 1-10Loops - - - - - Standard

11-20 Log
% Instal
by CDDD

% Instal
by CDDD

(==~ I I = I = I < I = i« I & }

—&— 20 + Loops ~—8— 11-20 Loops

1- 10 Looy
No. % install
by CDOD

S

11-20 Loops

100%

80% 1 i’ . !

221 95.5%; 0 0 na €0% 4 N .
48 100.0% 0 o na
100.0% o] 0 nsa 40%
100.0% ° 0 na 20%
o 0 wa
0 0 na 0% |
0 0 na
0 [ n/a
[+ [¢] na
0 [¢]
0 o : ——— 20 + Loops —8—11-20 Loops
..................... A IDOSTOBOE --X-- 1-10Loops -« - - - Standard

12 Mo. Total

WD Reply Attachment C - 129



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

000D
8.0 dB Loop - Field Work
Measurement }: All CLECs sSwBT
58 - 01 : No. of # Missed % Missed % Missed
J»Orders Due Dates | Due Dates { Due Dates
38t 13 3.4% 10.9%
481 198 4.0% 92%
218 8 3.7% 9.7%
100 1 1.0% 9.5%
123 4 3.3% 9.9%
141 1 0.7% 8.2%
128 2 1.6% 6.3%
83 4 4.8% 7.6%
8 5.5% 7.2%
2 1.2% 8.3%
2 1.5% 9.1%
6 2.4% 8.4%

Loop - No Fiel

Jul-01 +

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 ¢
Feb-01
Mar-01 ’-
Apr-01 4
May-01 +
Jun-01 +
Aug-01

g 12 Mo. Total

All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
0.4% 0.3%
0 0.0% 0.3%
1 0.3% 09%
0 0.0% 0.6%
2 0.6% 0.2%
g 0.0% 0.2%
0 0.0% 0.2%
6 26% 0.2%
5 1.5% 0.3%
1 0.5% 0.3%
0 0.0% 0.3%
0 0.0% 0.3%

Jan-01 &

4 12 Mo. Total

SWBT

% Missed
Due Dates

5.0 dB Loop
All CLECs
Na. of # Missed % Missed
Circuits Due Dates | Due Dates
41 2 4.9%
62 1 16%
47 0 0.0%
18 0 0.0%
19 [ 0.0%
31 1 3.2%
19 o 0.0%
2 0 0.0%
12 1 8.3%
3 o] 0.0%
4 ¢ n/a
1] 0

2.1%

0.2%
10.0%

0.1%

BRI L.oop

4.5%
16%
1.3%
51%

2.0%
9.2%

1.7%

1.8%

.

)

Jul-01 A §

.

.
.

'
'
.

Sep-00

Oct-00 4
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01
Mar-01 ¢
Apr-01 ¢
May-01 4
Jun-01
Aug-01

—&—AICLECs

—&— AJl CLECs

—<&— All CLECs

g Al CLECs SWBT

g 58 - 04 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

5 2 40.0% 16.8%

10 1 10.0% 19.2%

12 0 0.0% 21.9%

6 0 00% 25.8%

14 0 0.0% 17.7%

11 o] 0.0% 10.1%

10 a 0.0% 5.1%

4 4] 0.0% 8.0%

7 0 0.0% 93%

9 [} 0.0% 7.3%

8 0 00% 10.1%

0 12.4%

Dec-00 ¢
Jan-01 @
Feb-01 @

-
2

o
3

<

—<&—All CLECs

R




PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates
SOBOOAOSOAAIBOO0BO00

|SDN BRI Port
Measurement [ All CLECs SWBT
58 - 05 No. of # Missed % Missed % Missed 30.0%
Circuits Due Dates | Due Dates | Due Dates
0 0 nfa 16.8% 250% +
0 0 n/a 19.2% -
0 0 n/a 21 9% 200% 4+ .77 .
0 0 na 25.8% g; . [ - -sweT
0 0 n/a 17.7% nafy 15.0% ¢ L_——o——All CLECs
o 0 n/a 101% niaf: . —
0 o nfa 51% nagq 100% T S
0 0 nia 8.0% : o -
0 0 na 9.3% 5.0% .
0 0 na 7.3% 0.0% - ————————0——¢
0 0 n/a 10.1% e 6 o o e e ot e o e o= e
& & & © 9o o 9 o Q 9 9 o

0 of : 12.4% & % 3 2 £ 3 8 5 5 £ 3 B

................................. 0 3 e} 2 8 8 2 = & 2 2 = 2

DS1 Loop

AllCLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
40 18 450% n‘a n/a
5t 20 39.2% 50.0% -0.31§:
70 32 45.7% 0.0% 091
50 14 28.0% n/a natkd npe. L . b e
43 5 11.6% n/a nfa —&——All CLECs
56 6 10.7% nla n/a
46 7 15.2% n/a na +
68 0 0.0% nia nfa r
79 0 0.0% 0.0% 0.00f; .
1 1.2% nia n/a 00%' . '.‘r T
5 50% : e 6 o o - - =
o (=] Q o (=] Q (=]
Y S ik 2 %5 2 ¢ 5 % 5 &
............................... @D o 2 [a) - w =
Dedicated Transport
AN CLECs SWBT 100.0%
No. of # Missed % Missed | % Missed Z-Value 90.0% 4
Circuits Due Dates | Due Dates | Due Dates
10 4 40.0% nfa 800% 1
0 0 n/a 50.0% 70.0% 1 ]
4 0 0.0% 0.0% 60.0% +
3 0 0.0% nia 50.0% & . sweT |
2 e 0.0% n/a ; —e—ANCLECs| F
3 1 33.3% nia 0oke o £
0 0 nia nfa 30.0% -
0 0 nfa nfa 20.0% A
o} 0
0 0 - 3 - o . .
0 0 e = - = = = = = =
0 D 2 22 %2 2 %2 2 %
.............. g & 9o £ & & 3 3 2
22 5

] Measurement All CLECs
58 - 08 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates :
0 0 n/a 1.2% nial
48 c 0.0% 0.0% 0.00
23 Q 0.0% 3.9% -0.96
0 0 n/a 25% n/a e
0 0 n/a 21% na ——¢—AITCLECs
0 0 n/a 0.0% nfa
s} 0 n/a 0.0% nfak:
0 0 nia 0.0% waf] 1 :
0 0 n/a 0.0% 1 os% 4 o . .
0 0 na 0.0% N N
0 0 i 0% 2
(=] o (=] o (=] (=] < o Q =] o [=)
0 0.0% d § : & & & & & > & 3 o
............................................................. r}l}) o 2 8 g £ = < g 3) =S g
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates
T TP TP TP TY TV TTPTFrTFY: BOa0EEIIOID 00O
OO 430000000000,
DSL - No Line Sharing
All CLECs ASI In Parity
h No. of #Mi d % Missed % M d (Yes=0)
Circuits Due Dates | Due Dates | Due Dates (No =2)
77 7 1% nfa 2
167 8 4.8% n/a o]
138 S 3.6% nfa 0 —_—
45 2 4.4% n/a L 2= S YA A Y T
77 3 39% 0.0% 0 ——#—AIICLECs
31 0 0.0% n/a 0
18 o} 0.0% n/a 0
14 0 0.0% nfa [¢] S
14 0 0.0% n/a [}
20 [o} 0.0% nfa o} 0% N PN
20 of oo mal o0 e e & 8 £ = =t & ¢t & 2 &
S & Q@ O o g O o 9 o a ©°o
1 1.9% 0 a g 3 O e o 5 5 > s S &
................................ 8 ¢ 2 8§ § ¢ 2 <« £ 3 5 2
....................................... A I DO OO D D O D OO0 OO DD
DSL - Line Shari
Measurement £ Al CLECs ASt 100.0%
58-10 Fl No of #Missed | % Missed | % Missed Z-value 90.0% +
Circuits Due Dates | Due Dates | Due Dates
80.0% +
¢} o} n/a 0.7% n/a l
2 0 0.0% 09% 013 700% 1
2 0 0.0% 1.7% -0.19 60.0% +
3 1 33.3% 0.8% 597 %4 | A swaTt
1 0 0.0% 4.5% 0.22 —<&— AllCLECs
40.0% +
o} o} n/a 2.4% n/a
0 0 nfa 1.8% n/a 30.0% +
0 o nia 4.6% na 20.0% 1
0 0 n/a 7.5% nia 100% + .
o} 0 nfa 4.2% nfa -l I
0.0% G
0 o n/a 0.5% n/a 0O Q@ 2 9 = ¥ ¥ = ¥ = = ¥
0 0 e @ ¥ 9 g Q@ © © 9 o g Q9
a 3 > 4] 4 o o 5 > = = o
................................ 3 S 2 8 8 9 g 2 g 3 3 2
Analog Trunk Port
All CLECs SWBT
No. of # Missed % M d % M d Z-Value
Circuits Due Dates | Due Dates Due Dates
0 Q nia 4.5%
o} 0 n/a 1.6% n/a
o] 0 n/a 1.3% nfa
0 0 n‘a 51% nakd zqpe 4 e aaa.
0 4] n‘a 21% n/af: —eo— AllCLECs
0 o} n/a 2.0% n/a
0 0 na 9.2% al
od 0 nfa 0.2% n/a
0 0 n/a 10.0% n/a 10.0% + . ..
0 0 nla 1.7% nia .. P R .
0.0% =P — ¢ —¢——¢—9—0
0 8} nfa S 0 Q 9 rr = ¥ ¥ © = = =
S & & & o 9 & o 9 °o © o
o] 0 n/a a g Z2 g £ £ § & T £ 3 ©
....................................... & &§ 2 &2 5 p» & & 28 3 3 2
Subtending Digital Direct Combination Trunk:
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0% 4
Circuits Due Dates } Due Dates | Due Dates
80.0% +
g 0 nla 4.5%
0 0 nfa 1.6% naf] 700% 1
0 3] n/a 1.3% nfa 60.0% 1
0 0 nfa 51% n/a 500%+ ke SWEBT
o] 0 nfa 21% nfa
.0% T —&— All CLECs|
0 0 nfa 2.0% n/a 40
0 0 nfa 9.2% niafy 30.0%
o 0 nla 0.2% nfafi 200% 1
0 0 nfa 10.0% na 100% L . .
1] 0 nfa 1.7% na .. Tt .
0.0% P
[¢] 0 na o o 9 O = = - - = - e -
e ¢ @ o © © © o Q 9 o .
0 0 n/a . & 3 g & Py é %._ E < ] o
............. PETTrLY. RODODOOTIEOBIDOCTOHODS % Q P-4 3 _ig l?. = < = % S 3:
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates
OROODITITeRD :,_u_u; ........................ 1 ...... J ........................... ORIV
DS3 Dedicated Transport :
All CLECs SWEBT : 30.0%
No. of #Missed | % Missed | % Missed :
Circuits Due Dates | Due Dates | Due Dates
2 0 0.0% nla
4 1 25.0% nfa
0 Q n/a nfa
3 ¢ 0.0% naf  noafd 42000 L f V{7
I} o nla na —&— All CLECs
o} 0 n/a n/a
0 0 nfa nfa
[0} 0] n/a n/a
0 0 n/a n/a
0 0 n/a nfa . N PN PN L
0 0 wa wa e 2 8 8 & = = = & = = =
& 6 9 © 0o o o ©o © o 9 o
............. 0 S S— — $ L 5 g § % 3 5 5 5 3 39
............... = : & 8 &£ g 5 2 &8 3 3 32
Dark Fiber
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0 0 nfa n/a
0 0 n/a nfa
o [»] n/a nfa
0 o] nfa n/a n 60.0% -- SWEBT
0 0 nfa na nfali] 50.0% T —— All CLECs
0 0 n/a nfa n/. 40.0% T
o} o] n/a nla n/a 30.0% 1
0 0 n/a nfa nfa 20.0% j_
¢] [0} nfa nfa 10.0% + ;
o 0
0 o 0.0% ——0—0—0—0———0—0—¢
8 88 85 5 5 5 5 5 5 5
: g § 5358333353 ;%
w © z2 o S5 u© = < 3z 5 ° g
Analog Line Port
ANl CLECs SWBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% L
Circuits Due Dates | Due Dates | Due Dates 80.0% |
o] 0 n/a 4.5%
0 0 nia 1.6% 70.0% 1
o} o} nla 1.3% €0.0% + §
0 0 n/a 51% 50.0% -SweT
1 o} 0.0% 21% —#——All CLECs
40.0% T
7 0 0.0% 2.0%
0 0 nia 9.2% 50.0%
0 0 n/a 0.2% 20.0% +
0 0 nfa 10.0% 10.0% . -
0 0 n/a 1.7% N SLP DL GLT PPN DL
0 o] nfa 0.1% O O O O v = o e e e e e
0 n/a 28 3% %22 ¢ 323282 ¢ %
........................................................................................... & 38 £ 8 = p 2 28 3 35 2

ity (NP)

;nte'erim Number Portabi

All CLECs SWEBT 100.0%
No. of #M d % M d % Missed Z-Value 80.0% J_
1 Orders Due Dates | Due Dates | Due Dates s0.0% |
[0} ¢} nfa 0.33% nfa
0 o nfa 03% nal] 700% T
0 0 nfa 0.9% n/a 60.0% 1+
0 s} nfa 0.6% nfa soo0%4+ A A SwWBT
4 0 0.0% 0.2% -0.09 —<&—AllCLECs
40.0% 1+
1] ) n/a 0.2% n/a
0 0 nfa 0.2% nraf] 30.0% t
0 0 n/a 0.2% n/a 20.0% +
¢ 0 nfa 0.3% nfa 10.0% +
0 o] n/a 0.3% n/a
0.0% ¢——0—0—¢—40——0—0——0—¢
0 ] 0.3% o o (=] [=] - - -~ — - - - -—
0 0 o 99‘;’99‘?‘?920&99
a g Q c 2 5 = = o™
...................................................... e 8 2 8 s ¢ £ 3 & 3 5 2
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FERFORMARNGE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundied Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates
.................................................................... T , P 2 nrrny
Broadband DSL - No Line Sharing
All CLECs AS| in Panty 6.0%
No. of # Missed % Missed % Missed {Yes = 0)
Cuscuits Due Dates | Due Dates Due Dates (No=2) S(% T =« =cnrmmmcccomoccecnaoca e e
40% t
------ Benchmark
30% 1+
—— Al CLECs
nfa n/a 20% l_
n/a n/a
/
n/a n/a 1.0% 4
n/a nfa
n/a nfa
0.0% + + + + + ——& " g . g
555 3% 5 8 5
o 5 s > £ 3 =
.......... & 2 2 2 3 3 3
Broadband DSL - Line Sharing
Measurement [ All CLECs ASI 100.0%
58 -18 ; No. of #Missed | % Missed | % Missed Z-Value 500% 4
Circuits Due Dates | Due Dates | Due Dates
80.0% +
70.0% T
j 60.0% +
0%+ ] e SWBT
—— AllCLECs
40.0% +
o}
o 30.0% +
0 200% +
o 100% } J
0 ~-" e -
o 0.0% t ~+ + + ——¢———¢
. 55 55 35 5 5
o = 5 > £ 3 =
...................... 9o '5" 3 g 3 s 2
0

Voice Over Data - No Line Sharing

Measurement All CLECs ASI In Parity
58-19 No. of # Missed % Missed % Missed (Yes = 0)

Circuits Due Dates | Due Dates | Due Dates No=2) FE] 50% F-vccevmmmremmcam i iece e ctecammcacaneuan W

------ Benchmark
—«&— AllCLECs

30% 1
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FERE ORMARGE MEASUREMENT TRAGCHRING August 2001

Arkansas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
OnOEROenaon: 0D EOIIONOIOSEDOEOIGINEODOTODOCOOOCTOOHOHISHIIOOIINTI0TO000000HOMXIOIITEONEONB0RO0000C ODDO0COCONGHRIOOIITD00000000000DO0CNTII0N
8.0 dB Loop
Measurement Al CLECs : SWBT
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
1,218 54 4.4% 35%
? 1,363 75 55% 45%
876 52 59% 4.6% ———
404 18 45% 45% [— . ‘SWBTT
447 19 4.3% 3.2% ¢ AICLECs
526 26 49% 3.6%
402 10 2.5% 2.9%
436 16 37% 3.6%
25% 3.8%
34% 3.8%
300 2 8.7% 35% agsff O0% T
8 8 8 8 3 5 838 5 &5 5 &
................................................. > s 5 § 5§ 8 5 5 § 5 3
O Zz a - u = € = S -

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
9.8% 0.3% 8.74
8.1% 0.5% 6.79
0.0% 0.2% -0.32
5.6% 0.1% 5.49
5.3% 0.3% 3.59
6.5% 0.9% 297
5.3% 1.1% 1.65

0.0% 0.7% 012
0.0% 1.7% -0.46
0.0% 0.7% IORVT I B PR TR

nfa 0.6% n/a
1.1%

OO0 OO QC =N - 20 &

Feb-01 {1
Jun-0t ¢ ¢
Aug-01

Jan-01 4

BRI‘ Loop

Measurement Al CLECs SWBT 450%
59-03 No. of # Trouble | % Trouble | % Trouble Z-Value 40.0% 4
* Circuits Reports Reports Reports
2 40.0% 1.2% 578F] 350% l
2 20.0% 1.4% 3615 1000 4
0 0.0% 31% -0.62f
3 L I N A S N
0 0.0% 0.0% poof 250% Al OLE
0 0.0% 2.8% 084} 20.0% | ¢ Cs
0, E
0 00% 1.8% 045kl | o0 |
0 0.0% 36% -0.61
0 0.0% 0.0% 0.00F] 10.0%
0 00% 21% -0.38
3 333% 46% 330 RS
0 0.0% 5.0% S o L T ¥
% 8 8 3 58 3 3
2 4.8% o ¢ 2 L %
.................................................................................. o 3 g Lu: = &
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

1SDN BRI Port

All CLECs

# Trouble | % Trouble | % Trouble

Circuits Reports Reports Reports
n/a 1.2%
n/a 1.4%
nia 31%
n/a 0.0%
n/a 28%
n/a 1.8%
nia 3.6%
nla 0.0%
nfa 2.1%
nfa 46%
n/a 5.0%
nfa 4.8%

——AIGLECs

cle cc oo oocooooo

 © O 0000000 Q0 0o 0o

DS1 Loop

All CLECs SWBT

# Trouble % Trouble | % Trouble

Circuits Reports Reports Reports
40 10.0% nfa
51 98% 0.0%
70 4.3% 0.0%
50 2.0% nal  woa@lg ¢+ /X 4y Lo
43 7.0% na
56 8.9%
46 15.2% nfa
68 4.4% n/a
79 38%
81 6.2% nia

10.0%

20.0%

DWW NW s W

Jan-01 ¢
Feb-01 ¢4

DS1 Dedicated Transport
{ Measurement | AllCLECs SWBT 100.0%
: 59-06 #Trouble | % Trouble | % Trouble Z-value 80.0% 4
Circuits Reports Reports Reports

%

; 10 0.0% nfa 80.0%
g nia 0.0% 70.0% A
0.0% 0.0% . 60.0% 1

0.0% nfa 500%4+ 0 feeeenn

0.0% n/a —e— Al CLECs
% 1
0.0% nfa 40.0%

n/a 30.0% +
nfa 20.0% +
na 10.0%
0.0%

O 00 C OO WwWNWLLO

IO O o0 OO0 000 oa

12 Mo. Total

Dec-00 ¢

ja]

ISDN - PRI

All CLECs
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
nfa 0.0%
0.0% 0.0%
0.0% 0.0%
nfa 0.0%
n/a 0.0%
n/a 0.0%
nfa 0.0%
nla 0.0%
na 0.0%
0.0%
0.1%
0.0%

Sep-00f
Oct-00H 48
Nov-00
Dec-00f
Jan-01
Feb-01
Mar-01
Apr-01 |4
May-01 4
Jun-01
Juk01 ]
Aug-01

12 Mo, Totalf

[\
(93

—4—AIllCLECs

0O 0000 oo

O - 000 0CO0O OO0 00O

May-01 4L
Jun-Of §. ..
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PERFORMANCE MEASUREMENT TRACKING August 2001
Arkansas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing

All CLECs ASI In Pasity

Na. of # Trouble % Trouble | % Trouble {(Yes = 0)

Circuits Reports Reports Reports {No=2)

77 15.6% nfa

167 11.4% nfa

139 16.5%

45 24 4% n/a

77 7.8%

31 18.4% nfa

18 11.1% nfa

14 7.1% nfa

14 0.0% n/a

5.0% nfa

28 3.4% n/a
0.0% /

DSL - Line Sharing
All CLECs AS|

No. of # Trouble | % Trouble | % Trouble
Circuits Reports Reports Reports

n‘a 51%
0.0% 5.8%
0.0% 1.6% -
0.0% 53% : e
0.0% 7.4% ) 3 - ~—o— All CLECs

nfa 8.0% .

n/a 4.1%

n/a 1.8%

n/a 28%
29%
1.1%

------ Benchmark
—<—AllCLECs

O OO0 O NNKNNNRNDNN

Oct-00 +
Dec-00 +
Jan-01 1

0O 00 0O OO0 - WNNNO
OO N O DO OO0 oo

Oct-00 +
Nov-00 ¢
Dec-00 &

@

Analog Trunk Port

All CLECs SWBT
No. of #Trouble | % Trouble | % Troubie
Circuits Reports Reports Reports
nfa 0.3%
n/a 0.5%
nfa 02%
n/a 01%} na@g}y "1 s e
n/a 0.3% ! —o——All CLECs
nla 0.9% y
n/a 1.1%
n/a 07%
1.7%
0.7%
0.6%

00000 0DOo0OO0O0O0oOOo D
OO 0000000000

Oct-00 +
Nov-00 ¢
Dec-00 ¢ »
Jan-01 ¢
Feb-01 ¢
Mar-01 1L
Apr-01 ¢

(=]
(=]

Subtending Digital Direct Combination Trunks

All CLECs SWBT

No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports :
n/a 0.3% YEY
nfa 0.5% nfa
n/a 0.2%
n/a 0.1%
n/a 0.3%
nia 0.9%
1.1%
nfa 0.7%
1.7%
0.7%
0.6%

- -swer
—&— Al CLECs

L

Jul-01 ¢

O 0O 0O Q0 O 0 O0O0 0o oo

Jo o ocooocoocoooo

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 1
Jun-01 ¢




PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Unbundied Network Elements (UNE)

DS3 Dedicated Transport

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble
Circuits Reports Reports Reports
2 0 00% n/a
4 1 25.0% n/a
0 o} n/a n/a
3 0 0.0% nla
0 0 nfa nfa
0 0 n/a n/a
o} 0 n/a n/a
] 0 nfa na
0 0 n/a nfa
0 ¢} n/a n/a 0.0%
¢ 4} nfa .
0 0
9

Ail CLECs

SwWBT

No. of # Trouble | % Trouble | % Trouble
Circuits Reports Reports Reports
0 0 n/a nfa
4] 0 nla nla
] Q nfa nfa
0 0 nia nla
1] 0 nla nfa
g 0 nfa n/a
0 o nla nfa
: (] ] na nfa
0 0 nfa n/a
0 0 n/a n/a
0 0 n/a na
Aug-01 0 0 nfa

Analog Line Po

——— All CLECs

Sep-00
Qct-00 4+
Nov-00 4
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 &
Aug-01

Sep-00
Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 @
Aug-01

All CLECs sSwBT
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
s} n/a 0.3%
¢} nfa 0.5%
0 nfa 0.2%
0 nia 0.1%
0 0.0% 0.3%
0 0.0% 0.9%
0 nfa 1.1%
0 n/a 0.7%
a n/a 1.7%
0 n/a 0.7%
0 0.6%
0 1.1%

Interim Number Portability (INF)

0.2%
0.0%

—— All CLECs

’
Pl
‘
.
N
.

~

Sep-00
Nov-00 ¢
Dec-00 <L .
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble
Orders Reports Reports Reports
Q 0 nfa 3.17%
0 0 nfa 26%
0 0 n/a 3.3%
0 1] nfa 4.6%
4 0 0.0% 32%
0 0 nfa 3.9%
o 4] n/a 3.1%
o] o] nla 3.0%
0 0 nfa 27%
0 Q nfa 3.2%
0 o 3.1%
0 0 3.0%
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FERFORMANGE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

Broadband DSL - No Line Sharing

All CLECs ASI In Parity
No. of # Trouble % Trouble | % Trouble {Yes = 0)
Circuits Reports Reports Reponts (No=2)

Measurement

- -Benchmark
3.0% + —&—AllCLECs

Broadband DSL - Line Sharing

All CLECs ASI
No. of # Trouble | % Trouble | % Trouble Z-Value
Fnrcuits Reports Reports Reports

—&—All CLECs

Voice Over Data - No Line Sharing

All CLECs ASI In Parity

No. of # Trouble % Trouble | % Trouble (Yes = 0)
Circuits Reports Reports Reports (No=2)

60% Fovmommeme e e i e i s e e a e

5.0% +

40% 1

------ Benchmark
0% + ——All CLECs

20% +

1.0% 1+

0.0% PN " + N ; " —
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August 2001

&Q&e ABILAMCET AT ASUREIERT TRAGSYHING

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent Missed Due Dates Due to Lack of Facilities
Measurement All CLECs SWBT
60 - 01 No. of # Missed % Missed % Missed Z-Value
Qrders Due Dates | Due Dates { Due Dates
915 2 0.2% 6.2%
1077 7 0.6% 5.8%
603 3 05% 5.8%
345 o} 0.0% 4.6%
440 2 0.5% 4.7%
436 1 0.2% 53%
365 0 0.0% 46%
310 1 03% 55%
468 3 0.6% 4 9%
2 4.8%
1 5.5%
5.5%
5.0 dB Loop
Ali CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
41 o] 0.0% 0.0% 000
Q 0.0% 0.1% -0.27
o 0.0% 00% 0.00
0 0.0% 0.0% ooofd ~no, v e feeeaa-
0 0.0% 0.0% -0.09 ——All CLECs
[0} 0.0% 0.0% 0.00
4} 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00
0 0.0% 0.2% 017 .
0 0.0% 0.0% 0.00 N E N
o 0.0% g - . g \ 4
o s 8 8 5 & 3
.............................................................. S B 3 5 3 2
""""" o O z = 7 g

All CLECs
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
5 a 0.0% 0.6% 017
10 0 0.0% 27% -0.53
12 0 0.0% 0.0% 0.00
6 0 0.0% 22% 0371 e, L 5 e S e
14 0 0.0% 0.7% 032 ——AIICLECs
1 o} 0.0% 4.6% -073
10 0 00% 0.7% -0.27
4 o} 0.0% 1.3% -0.23 M
7 0 0.0% 31% 0A7F] oo f L
9 0 0.0% 28% N
0 00% 08% 0.0% $——t—4—0—+
00% 2 2 3§ % 2
7 E e e e g o Zo 8 K
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Missed Due Dates Due to Lack of Facilities

ISDN BRI Port
1 Measurement E All CLECs SWBT
€0-04 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 0.6%
0 0 nia 2.7%
0 0 n/a 0.0%
o] 0 n/a 22%
0 0 nfa 0.7%
0 0 nfa 46%
o] o] n/a 0.7%
] ¢ nfa 13%
o] o] nla 31%
a 0 nfa 2.8%
0 0 nla 0.8%
0 0

DS1 Dedicated Transport

All CLECs SWBT —F
No. of # Missed % Missed % Missed Z-Vailue %
Circuits Due Dates | Oue Dates { Due Dates 4
40 5 12.5% nia njaf;
51 8 15.7% 50.0% -1.27 E
70 15 21.4% 0.0% 0.52F:
50 3 6.0% nja n/al]
43 0 0.0% n/a nfal]
56 1 1.8% n/a nla
46 2 43% nfa n/af:
68 0 0.0% nfa nia f
79 0 0.0% 0.0% 0.003
81 o 0.0% a na h
100 1 1.0% 0.0% 0.14
65 1 1.5% n/a nfa

All CLECs

No. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

OO C0OOCcCOoOO0OO00C o W

30.0%
nfa
0.0%
0.0%
0.0%
0.0%
nfa
n/a
n/a

ISDN - PRI

n/a
50.0%
0.0%
n/a
n/a
n/a
nfa
nfa
0.0%
n/a

0.0%

All CLECs SWBT
# Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

0 n/a 0.0%
0 0.0% 0.0% 0.00
o] 0.0% 0.0% .00
Q nfa 0.0% n/
o] nfa 0.0% n/.
0 nfa 0.0% n/
o] n/a 0.0%
0 nia 0.0% n/
0 n/a 0.0% n/a
o]
0
0

[=——Al ﬂE?J

Oct-00 ¢

Nov-00 ¢-.-

Dec-00 ¢

Feb-01 ¢

May-01 J}

Jun-01 ¢

Aug-01

—&—All CLECs

10.0%
0.0% + +——t . 4 + + $- & + .
Q [=] = - = -
8 888 3§ &5 5 & 35 3% &
- [+ = L > =
& 3 3 § § 8 § 588 53 39
7] Z O S w 2 < Zz S <

100 0%

Nov-00 @ - -° "~

Dec-00 ¢

Jan-01 &

Feb-01 ¢

Mar-01 Jr

Apr-01 ¢

May-01 J»

Jun-01 ¢

Jul-01 ¢

Aug-01

90.0%
80.0%
700% t
60.0% 1
50.0%
40.0% +
30.0%
20.0% 1
10.0% +
0.0%
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May-01 ¢




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elernents (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
.............................................................................. .

DSL - No Line Sharing
All CLECs

# Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates

77 1.3%

167 2.4%

138 1.4%

45 4.4%

77 1.3%

31 0.0%

18 0.0%

14 0.0%

14 0.0%

20 0.0%

0.0%

Al CLECs
# Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.3%
0.0% 0.3%
00% 0.7%
0.0% 0.0%
0.0% 0.7%
n/a 0.3%
n/a 0.6%
nfa ¢.2%
n/a 0.4%
n/a

———All CLECs

n/a

C OO0 QO 0C o= WwWwNNOo
00000000 oo oo

Mar-01 ¢

Analog Trunk Port

All CLECs SWBT

# Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.0%
n/a 0.1%
0.0%
n/a 00%]{ magl n. L e eeeee.

néa 0.0% —&—All CLECs
n/a 0.0%
n/a 0.0%
nfa 0.0%
n/a 0.2%
n/a 0.0%
n/a 0.1%

O0OQCOo0CCO0 OO0 OO0
OO0 Q0 O0ODO0OoCOO0O00D OO

Jun-01 ¢
Jul-0t ¢

Subtending Digital Direct Combination Trunks

Measurement §:; All CLECs SWBT
60-11 F{ No. of #Missed | % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates

n/a 0.0%
nfa 0.1%
n/a 0.0%
nfa 0.0% [ B EE R

n/a 0.0% —&——All CLECs
nia 0.0% '

nia 0.0%
n/a 0.0%
nia 0.2%
n/a

.
)

00 000000000 O
C O 0o 0000 0O0

Jan-01 &
Mar-01
Apr-01 & ..

12 Mo. Total

May-01 1»
Jun-01 ¢
Jul-01 ¢

o
(=]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Analog Line Port

Percent Missed Due Dates Due to Lack of Facilities
........................... DS3D‘;d|catedTranspon 2OD00CCOLIHOIIRTDND
1 Measurement All CLECs SWBT 100.0%
60-12 No. of # Missed % Missed | % Missed Z-Value 90.0% %
Circuits Due Dates | Due Dates | Due Dates
2 0 0.0% wa vapj o00%T
4 0 0.0% nia nfaf] 70.0% A
o] 0 nia nfa n/a 60.0% +
3 0 0.0% nfa n/a 500% +
0 0 na nla nfa 40.0% +
0 0 na nfa nfa °
0 0 n/a na n/a 30.0% 1
4] 0 nfa nla nfa 20.0%
0 o] n/a n/a nfa 10.0% A
¢ 0 na a a 0.0% ————0———————
o 0 e nfa ma S 28855 555 5 5 5
..... ‘ﬂwwwvgd]rvmo va 9,- B é g % g 5 5 s g :5 gﬂ
y s w O Z 0o S5 uw = O = S <
Dark Fiber
Measurement All CLECs SWBT
60 - 13 No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n'a n/a
0 ] nfa nla n/a
0 0 LE] n/a n/a
a o nfa n/a nfa
[¢] 0 nfa n/a nfa
0 ¢ nfa n/a nfa
0 0 n/a n/a nia
[e] 0 nia n/a nfa
o] o] nfa n/a n/a
0 1] n/a n/a nfa
0 Q nia n/a lE]
Q 0

o

All CLECs SwBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 4] nla 0.0% n/a
o] o] n/a 0.1% nfa
[ 0 nla 0.0% nfa
o] 0 n/a 0.0% n/a
1 0 0.0% 0.0% -0.02f:
7 ) 0.0% 0.0% 0.00¢:;
0 0 nfa 0.0% nfa
0 0 nfa 0.0% n/a
¢] 0 n/a 0.2% n/a
0 0 nla 0.0% n/a
0 ]
0 0

"""" SwBT
——All CLECs

—<— Al CLECs

——AJl CLECs |
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FERF ORMANRGE MEASUREMENT TRAGKING August 2004

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities
AR BEANRERANANRR AR AAAAAAEAASAAANLA

roadband DSL - No Line Sharing
All CLECs AS

No. of 4 Missed % Missad % Missed

Circuits Due Dates | Due Dates | Due Dates

Measurement
60 - 15

—&— All CLECs

nfa nfaf; 40.0% 1
nla nfa
n/a nla

nia nla

n/a nfa

0.0% +——t- + +

o O 0O 0O 0 0o

o o ©C O o0 o o

Jul-01 ¢

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 T
Jun-01 ¢

Aug-01

<

Broadband DSL - Line Sharing
All CLECs ASI

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates Due Dates

100.0%
90.0%

Measurement
60- 16

800% 1
70.0% T

60.0% 1
scon}d | | SWEBT
——— AlICLEGs

40.0% +
300% T
200% +
10.0% 1

Mar-01 @

Feb-01 ¢
Apr-01 ¢
Jun-01 @ ¢

i Voice Over Data - No Line Sharing !

Measurement E; Alt CLECs AS! 100.0%
60-17 3 No. of # Missed % Missed % Missed .
Circuits Due Dates | Due Dates | Due Dates 80.0% +
80.0% +
700% +
60.0% 1

|—o—All CLECs
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FERF ORMANGE MEASLUVREMENT TRACHKING

Provisioning - Unbundied Network Elements (UNE)

August 2007

Arkansas

8.0 a8 Loop

Al CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
» 30 Days

SWBT
Percent
> 30 Days

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
OB OIS AIOOSINONBONOMIOIAGBAIAOOMAA AL

C CC O OO =00 000

0.0%
00%
00%
nfa
50 0%
0.0%
n/a
00%
00%
0.0%
0.0%

W = N W= 0= ND W NN

12 Mo. Total

n B
(&4

4.6%
71%
5.0%
6.4%
10.4%
6.4%
56%
4.5%
83%
9.5%
52%
3.5%

t..:_ Ali CLECs

Measurement

All CLECs

60-19
s

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

SWBT
Percent
> 30 Days

Nov-00 ¢ ¢

Jan-0t 4

Feb-01 1

Mar-0t ¢

Measurement [

60 - 20

nfa
n/a
na
n/a
n/a
nfa
nfa
nfa

nfa
0.0%
na
n/a

nfa
n/a

BRI Loop

—&—AICLECs

All CLECs

# Missed
Due Dates

Number
> 30 Days

Percent
> 30 Days

Percent
> 30 Days

Z-Value

Jan-01 ¢

000 0O 0O0OO0O0D O OO0

o E:

0O CcC 00 0o OO0 00

nfa
nfa
nfa
n/a
n/a
nla
n/a
nfa
nfa
n/a

0.0%
0.0%

n/a
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

nfa

Oct-00 ¢

Nov-00 ¢
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
ISDIN BRI Port
0
Measurement All CLECs SWBT 100.0%
60 - 21 # Missed Number Percent Percent 90.0% +
Due Dates | >30Days | >30Days | >30Days 80.0% +
o] o} n/a 0.0%
0 0 nfa 0.0% 700%
o} 0 n/a nfa 60.0% T .
o 0 n/a 0.0% so%t+ A | SwWBT
0 h) na 0 0% 10.0% | {=—#—AlICLECs
0 o] nfa 0.0% ’
0 0 nla 0.0% 30.0% T
0 Q n/a 0.0% 20.0% +
0 o nia 0.0% 10.0% 4
o 0 nfa 0.0% ’ e 2 © £ = = ¥ = = = =
8 88 8 § 5 &% % &5 5 3 35
4] 0 0.0% a 5 3 ¢ s 2 B 5 » 5§ 3 ®
2 $ ¢ 2 g 8 & = <« 2 3 > 2
0
DS1 Loop
Al CLECs SWBT 100.0%
# Missed Number Percent Percent 90 0% T
Due Dates | >30Days | >300Days | >30Days 80.0% +
S 0.0% na
8 0.0% 0.0% 70.0% 1
5 0.0% nfa 60.0% +
3 0.0% n/a so0%4+ g SWBT
0 nfa n/a 40 0% ——All CLECs
1 0.0% n/a
2 0.0% nfa 30.0% T
0 nia 20.0%
¢} n/a 10.0% +
0 nla
; wa 0.0% > —¢ *— ——& * >
4 8 88 8 3 53 % § 3 3% 5
a - > S & o ~ < S < = (<]
§ 82 &8 38¢8 2 28333
o0
D81 Dedicated Transport
AICLECS SWBT 100.0%
Number Percent Percent 90.0%
Due Dates | >30Days | > 30Days | > 30 Days 80.0% +
3 0.0% na
a nia 0.0% q 700% T
0 n/a n/a 1 60.0% J-
0 n/a nfa soo%4+ ] |- SWBT
0 n/a 40.0% ——&—AJi CLECs
5} nfa ’
o nia 30.0% 4
0 200% T
0 10.0% +
U o & & - & - - I — -
0 S s s s s s e
o 8 8 8 8 &% 535 § & § 3§ 3
o + > O (= £ 1 = > f=4 3 o
.............. : Z g 8 &£ & 5 2 2 & &8 3 3 2
All CLECs SWET
Number Percent Percent Z-Value L
>30Days | >30Days | >30Days
0 0 nfa n/a nag
0 1] nia nfa n/a T
0 0 n/a nfa nfa T
0 o] n/a n/a nfa 1 5 SWBT :
[1} 0 nla n/a nfa ¢— All CLECs
[o} 3] nfa nfa nfa T
0 (o} n/a nia n/a T
o] 0 nfa nfa nfa +
0 0 nfa nfa 10.0% +
D 0 nla n’a & - - re & —erear—il & re -
0 ¢} nfa nla 6 O o T - . .- e e - -
8 88 83 35 3% 3 35 5 3%
0 o] n/a nfa a g 3 & £ 2 5§ 5§ > £ 3 ®©
8 o Zz ﬁo s & = < = 3 S F

e i e e



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days 1
OO

S —
DSL - No Line Sharing
All CLECs

# Missed Number Percent Percent 100.0%
Due Dates | > 30 Days > 30 Days > 30 Days 90.0% 4
0.0% nfa 800% 4
00% n/a
0.0% e 60.0%

0.0% n/a
€ 0% nfa 50.0%
nia nfa 40.0%
nfa nfa 30.0%
nfa n/a 20.0%

na n/a 10.0% |
nla n/a
0.0%

nia nfa
n/a

Oct-00§]
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01E;
Apr-01E;
May-01
Jun-01

J 7
Aug-01 2

12 Mo. Total

70.0%

- O 00 0 0O - NN & =
0 0O 000000 T o000

DSL - Line Sharing
Measurement Al CLECs AS) 35.0%
# Missed Number Percent Percent
Due Dates | > 30 Days > 30 Days > 30 Days 20.0%
n/a 33.3%
nfa 0.0%
n/a 10.0% .
n/a nfa 20.0% fooeen- SWBT

n/a 0.0% 15.0% —&— All CLECs
n/a 0.0%
n/a 0.0% 10.0% A
nfa 0.0%
n/a 0.0% 5.0%
n/a 0.0%
nfa 0.0%
n/a

25.0%

+

0.0%

OO 0000000000

O O 00 00 00O 0 00

Oct-00 ¢ -~~~
Dec-00 ¢ *
Mar-01 ¢

Sep-00

Analog Trunk Port

All CLECs SWBT 100.0%

Number Percent Percent 90.0% 4
Due Dates > 30 Days > 30 Days > 30 Days

nfa nla

nfa 0.0% 700% +

na n/a 80.0%

na nfa 50.0% 4

nfa 40.0% —e— AN CLECs
n/a nfa e

n/a 30.0% ﬁ
n/a 20.0% +

wa 10.0%
nfa %

80.0% +

0.0%

n/a
nfa

O 0O 00 000 00 000
000 000000000

o
o

Subtending Digital Direct Combination Trunks
All CLECs SWBT 100.0%
# Missed Number Percent Percent 90.0% +
Due Dates | >30Days | >30Days |} > 30Days

n/a n/a
nfa 0.0% 70.0%
nfa nfa 4 60.0%
nla nfa - 50.0%

nfa —<&—All CLECs
40.0%
n/a nfa

nfa n/a 30.0%
nfa 20.0%
10.0%

0.0%

800% +

nfa

00O 0 000000000

OO OO O 00 Q0QC OO0 OO0

(=X =




